
   
 

   

 

 
 

1. Purpose 
 

1.1 This policy is based on Encounter Youth’s Vision and Values, outlines how people within Encounter Youth 

are expected to behave. 
 

1.2 The Board and management of Encounter Youth are committed to this Code of Conduct in order to care for 
our organisation, people, and reputation. 

 
1.3 The purpose of this Code of Conduct is to guide all persons that act on behalf of Encounter Youth to perform 

their role in line with high ethical standards.  
 

2. Scope  

 
2.1 This policy applies to all people who act on behalf of Encounter Youth, including all management and 

board members, as well as all leaders, workers, staff and volunteers of Encounter Youth (paid or 

voluntary).  
 

3. Definitions used in this Policy 
 

EY Encounter Youth Inc. 
EY CEO Encounter Youth Inc. Chief Executive Officer 

Leader Those who have oversight, supervision or key leadership responsibilities. Paid or 
voluntary. 

Participant Anyone who takes part in a program run by EY, who, whilst not responsible for the 
activities of the policy, is affected by it. 

Staff A person in paid employment, performing any role with Encounter Youth Inc. 
Stakeholder An external person or entity who are not part of Encounter Youth, but who cares about, 

or is affected by, its performance (e.g. suppliers, City Councils etc.) 

Volunteer Unpaid persons performing any role with Encounter Youth Inc.  
Worker Refers to anyone defined as a leader, staff, or a volunteer throughout this policy, as well 

as EY management and board members.  
 

4. Policy Statement 
 
4.1 All EY workers are expected to behave in ways that are aligned with our Vision and Values.  

 
4.1.1 Vision:  

• To provide opportunities for young people to encounter the acceptance and love of God through 

our personnel and services.  
 

4.1.2 Values:  

• Servant Oriented 

• Empowering Leadership 

• Resourceful Training 

• Community Collaboration 

• Positive Engagement 

• Strategic Partnerships 

• Self-sustaining Advancement 

 

4.2 The Code of Conduct outlines the required standard of acceptable conduct and behaviour that we expect 
from all EY workers in the performance of their duties and interactions. 

 
4.3 This required standard of acceptable conduct and behaviour supports EY’s ability to maintain public trust 

and confidence in the integrity and professionalism of the services provided to the community, and our 
ethos as a multi-denominational Christian organisation.  
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4.4 The code of conduct governs the way all EY workers are expected to relate to one another, external 
professionals, clients, visitors, and all stakeholders. 

 
4.5 The Code of Conduct is not intended to provide a detailed and exhaustive list of what to do in every aspect 

of work. Instead, it represents a broad framework that will help guide conduct and behaviour in the 
performance of duties and interactions.  

 

5. Procedure 
 
5.1. Personal and professional behaviour  

 
5.1.1 As EY workers, our personal and professional behaviour must endeavour to build a safe and 

productive workplace, which emulates our Christian values.  
 

5.1.2 EY workers should not act in ways they know, or ought reasonably to know, are contrary to the 
values of Encounter Youth. They should refrain from any deliberate conduct which is incompatible 

with the intrinsic nature of the organisation.  
 

5.1.3 EY workers shall: 

• Treat all people with respect and dignity regardless of race, colour, gender, language, religion, 

sexual orientation, political or other opinion, nationality, ethnic or social origin, culture, disability, 

birth or other status 

• Refrain from using their role to proselytise (i.e. to push the beliefs or practices of any one 

denomination or group).  

• Communicate with integrity (including electronic communication). Avoid the use of offensive 

language (e.g., vulgarities, sexual connotations, and racial or religious slurs) 

• Act with sexual purity. Sexuality is a gift from God. We will express our sexuality in healthy and 

God directed ways. 

• Always behave in ways that promote the safety, welfare and well-being of participants, fellow 

workers and others in the workplace environment, in accordance with relevant work health and 

safety legislation. 

• Exercise caution with all potentially addictive behaviours and/or harmful substances, and not be 

under the influence of alcohol and/or recreational or illicit substances during EY activities as per 

Human Resources Policy 

• Use caution when initiating or receiving physical contact with those they serve, including 

gestures of comfort. Such gestures can be unwanted or misinterpreted. 

• Act promptly in reporting any breaches of the law, policies, government policies and directives, 

as well as misconduct according to this Code of Conduct, to their immediate Leader.  

• Workers shall follow correct procedures to resolve problems or disputes. See Grievance Policy  

• Be familiar with the policies and procedures that are applicable to their roles and actions. 

Workers are required to read and understand policy documents circulated to them. Workers 

who are uncertain about any aspect of policies, procedures or their responsibilities, should seek 
advice from their immediate leader. 

 
5.2. Conflict of Interest  

 
5.2.1 EY workers shall immediately notify their supervisor of current or potential conflicts that could directly 

or indirectly compromise EY’s performance of duties or interest.  
 

5.2.2 Conflicts of interest can be financial, personal or other interests and shall be reported to the EY CEO 
who will ultimately be responsible for judging whether a conflict of interest exists and implementation 

of the appropriate resolution.  
 

5.3. Public Comment  
 

5.3.1 Workers shall not make public comment to any media or stakeholders without the express 
permission of the EY CEO or duly appointed media representative. 

 
5.3.2 Workers shall not use official stationery, email addresses, text messages or any other electronic 

identifiers for private correspondence or for purposes not related to official EY duties.  
 

5.4. Confidentiality and Security of Information 
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5.4.1 EY workers have the right to expect that personal information acquired shall be upheld in confidence 
and privacy. Therefore, EY workers shall: 

• Collect, use and disclose confidential information only in accordance with EY’s Privacy Policy 

and applicable privacy laws. 

• Only access confidential information when it is required for EY-work related purposes. 

• Not use confidential information for any unofficial or non-work purposes. 

• Not disclose or use official information that is not available to the public, unless authorised by 

the EY CEO 
 

5.5. Care and protection of children and young people 
 

5.5.1 EY activities involve many children and young people, therefore it is our duty to establish and 
maintain a child safe environment for them. 

 
5.5.2 EY workers must abide by EY’s Child Protection Policy. Failure to comply with the Child Protection 

Policy will result in disciplinary action as outlined in the Child Protection Policy. 
 

5.6 Dress Standard 
 

5.6.1 All workers shall dress in a manner that is neat, tidy and appropriate to the occasion or activity as 
advised by the EY CEO or Supervisor.  

 
5.7. Safety and Health 

 
5.7.1 It is important to ensure the safety and health of individuals part of, or associated with, EY. 

Therefore, workers shall: 

• Adhere to EY work health and safety policy and procedures 

• Report hazards, accidents, incidents or injures that have occurred in EY activities to their 

supervisors as soon as possible 

• Attend all relevant training conducted by and for the organisation. 

 

5.8 Use of EY resources 
 

5.8.1 EY resources shall not be used for private purposes unless authorisation by the appropriate leader is 
given.  

 
5.8.2 Use EY equipment, funds, facilities and other resources effectively, economically and carefully and 

for the benefit of EY 
 

5.9 Acceptance of gifts and benefits 
 

5.9.1 Gifts or benefits that are given to EY are for the organisation and not directly for individuals (i.e. EY 
workers) within the organisation. EY workers shall not accept gifts or benefits, which may appear as 

bribery or may compromise or influence EY or themselves in an official capacity. Additionally, all 
workers shall not solicit any gifts, benefits or additional money for personal gain, and shall not 

influence their colleagues by giving them significant gifts/bribes. 
 

5.9.2 Gifts of nominal value (e.g. value < $50) which are used for promotion purposes by the donor or 
moderate acts of hospitality may be accepted.  

 
5.9.3 EY staff and volunteers shall seek the approval of accepting the gift and its appropriate use from the 

EY CEO. 
 

5.10 Responsibility of Leaders 
 

5.10.1 EY leaders must set an example to other EY workers, therefore they should: 

• Abide by the Code of Conduct  

• Ensure this Code of Conduct, and other relevant policies, are accessible, understood, and 

complied with by all people they are responsible for at all times 

• Ensure that the Code of Conduct requirements are reflected in all EY activities 

• Taking appropriate action to address breaches of the Code of Conduct by workers 

• Ensure that all workers maintain a high standard of conduct 

• Be responsible for the overall welfare and wellbeing of workers 
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• Be accountable for managing and maintain a duty of care towards workers 

• Taking appropriate steps to resolve conflict that arises to ensure a healthy and harmonious 

work environment. 

• Complying with mandatory reporting requirements, including but not limited to, mandatory 

reports of domestic and family violence, reportable incidents involving children and vulnerable 

people or other regulatory requirements. 
 

5.11 Breach of the Code of Conduct 
 

5.11.1 All workers shall be subject to disciplinary action and in some cases instant dismissal, where there 
has been failure to abide by the Code of Conduct and other relevant policies.  

 
5.12 Declaration of commitment to Code of Conduct 

 
5.12.1 To be signed by all EY workers who are working in any EY event. It should be noted this can be 

completed online. A record shall be kept on file at the appropriate EY operating location. 
 

6. Responsibilities 
 

6.1. Compliance, monitoring and review 
 

6.1.1 The EY CEO shall ensure:  

• This policy remains relevant, effective and achieving its purposes   

• Any emerging issues with the policy are identified and notify the Board  

• Ensure all operational activities are conducted in accordance with this policy 

 
6.1.2 The EY Board shall:  

• Ensure this policy remains relevant, effective and achieving its purposes   

• Review and approve policies as per this policy  

 

6.2. Reporting 
 

6.2.1 No additional reporting is required.  

 
6.3. Records management 
 

6.3.1 All records relevant to administering this policy must be maintained in a recognised EY 
recordkeeping system.  

 

7. Related Legislation and Documents 
 

Work Health and Safety Acts 

Equal opportunity and anti-discrimination legislation 
Child (Safety) Act 2017 

Privacy Act Cth 
Risk Management Policy 

Child Protection Policy 
Work Health and Safety Policy 

Human Resources Policy 

 

8. Feedback 
 

8.1 EY workers, stakeholders and participants may provide feedback about this document by emailing 
eysecretary@encounteryouth.com.au 

 

9. Approval and Review Details 
 

Approved by Board: 19 August 2021 

Review Date: 19 August 2024 
Amendments:  Version 1.0 approved 27 June 2012 

  Version 2.0 approved 27 June 2014 

 


